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REIVERNET GUEST TV

Stay connected with your guests during their stay and promote your hotel brand

with Reivernet's Guest TV solution.

Smart television in-room entertainment systems are now commonplace in hotels.

Reivernet Guest TV lets you capitalise on this technology with its high-definition,

customisable, content rich interface.

Give your guests everything they need to make the most
of their stay with centralised information on your hotel,
promotions, local attractions, and in-room amenities,
including room service ordering. It's convenient, reliable
and easy-to-use.

PROMOTE YOUR BRAND

Reivernet Guest TV's interface makes it easy to promote
your brand. Incorporate your logos, style guide and hero
shots into its library of templates to deliver a unique,
customised interface for your guests.

WELCOME YOUR GUESTS

As the solution is linked to your hotel's Property
Management System (PMS], customised welcome
messages, with the option of a video inlay, can be

automatically generated at check-in and guest room TVs
turned on - waiting to welcome your guests when they
arrive in their room.

CUSTOMISABLE GUEST DIRECTORY AND CONTENT

Engage your guests with an innovative presentation of
promotions, local attractions, hotel facilities, and guest
services. Do away with paper-based in-room information
folders with a customisable on-screen directory.

SMART TV MESSAGING

The messaging system lets you directly contact guests,
a group, or a conference. Messages can be created
using the interface menu and, in the event of an
emergency, audio evacuation information can be played
through all TVs.



ROOM SERVICE ORDERING

Guest can browse the Room Service menu and order
through their TV. The order can be charged to the guest
account via the PMS interface and the order sent to a
kitchen printer. Alternatively, using the point-of-sale
interface with the ORACLE Simphony, a check can be
raised in Simphony and sent to the kitchen terminal.

TV CHANNEL LIST AND GUIDE

Reivernet Guest TV's comprehensive Electronic Program
Guide (EPG] for free-to-air and subscription TV is

easy to navigate. The TV channel list can be sorted

by genre or country, making it easy for guests to find
their favourites.

MULTI-PLATFORM SUPPORT

Reivernet Guest TV is designed to seamlessly integrate
with leading commercial TV vendors and set top boxes,
including:

e Samsung Hospitality Smart TV

e LG Commercial Smart TV

e Philips Hospitality TV

e Android Set Top Box

e LG Set Top Box.

BUNDLE REIVERNET PRODUCTS AND SAVE

Install Reivernet Guest TV at the same time as a Wi-Fi
upgrade, or bundle with our Casting or ISP to deliver
cost saving efficiencies for installation that are passed
on to the hotel.
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FIND OUT MORE

COMPREHENSIVE FEATURES LIST

Welcome Message & Video
Alert Messages

Messages Inbox

TV Channels Playlist & Guide
Guests Directory

Room Service

Events

Guests Services

Guests Profile

Castto TV

Video on Demand

Content

Parental Control

MoD - Music on Demand
Media Centre

Radio

Information Apps

Flights Information
Weather forecast

News

World Clocks

Map

Guest Survey

Billon TV

Alarm Clock

Maintenance & Housekeeping
Corporate Media
Information Apps

Room 1111

Call Merle Dean on +61 4 1284 1516 or email merle.deanfdreivernet.com to find out more about

Reivernet’s Guest TV for hotel guests today.
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